
EXTENSION ARM ASSEMBLY REPLACEMENT INSTRUCTIONS                     
WARNING: DO NOT REMOVE THE PROTECTIVE BAND BEFORE INSTALLING THE COMPLETE ARM ASSEMBLY. 

The Extension Arm Assembly is under extremely HIGH pressure and if the band is removed before the assembly is 
secured on the awning the assembly will swing open at a violent speed, possibly resulting in injury to the installer.

1) Close the awning. 
2) IMPORTANT: Securely tie the closed Extension Arms to be replaced with a strong material. See Photo “A” & “AA” 

“A” 

“AA” 

3) Remove the pivot bolt of the arm from the face plate. See Photo “B”.  

“B” 

4) After the Extension Arm is released from the face plate remove the 2 locking nuts located on the side of the extension 
arm bracket and remove the metal screw spacing plate. See Photo “C”. 

   
“C” 

5) Loosen the pitch “Jack Bolt”. See Photo “D”. 

“D” 

6) Slide the Extension Arm Assembly out of the Extension Arm bracket. 

7) With the Extension Arm Assembly is completely removed remove the pivot bolt that holds the extension arm to the 
bracket mount.  See Photo “E”. 



                        “E”    (pivot bolt) 

8) Using all the original hardware you have removed reverse the procedure and install the replacement Extension Arm 
Assembly. 

9) When the Arm Assembly is secured to the awning you can now and only now safely cut the retaining strap that is 
holding the arm assembly. See Photo “D”. 

  
“D” 

IMPORTANT: USE THE SHIPPING BOX and WRAPPING MATERIAL TO RETURN YOUR ORIGINAL EXTENSION ARM 
ASSEMBLY TO BST PRODUCTS INC.. If the original assembly is not returned within 30 days of receiving the replacement 
you will be charged $100.00. 
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